TAPAHTHUPAHE HA TOCTBII 1O OTBOPEH UHTEPHET:

1. Kpaitaure nmorpebutenu Ha pupma “Ynrpa-Tomop CnaBos” OO/] nmar npaBo:

- Ha pmocten mo m pasmpocTpaHeHne Ha WHQOpMalMs U ChAbPKAHWE, OTPAHWYEHH EIMHCTBEHO OT
pasnopenduTe B HOPMAaTHBHHUTE aKTOBE HA KOMIIETEHTHUTE IbPKaBHHU OopraHu B PemyOnuka bbirapus, kakto
W OT HOpPMAaTHBHHTE aKkToBe W periameHTH Ha EC, B CBOTBETCTBHE CBhC 3aKOHOCHOOPAa3HOCTTa Ha
CBHABP)KAHUETO, MPUIIOKEHNATA WK yCIIyrara;

- Jla u3non3Bar KpalHU YCTPOWCTBA MO CBOW K300p, HE3aBUCUMO OT MECTOIOJOXECHUETO CU WM OT
MECTOIOJIOKCHUETO Ha KpalHus MOTpeOWTeN, M3TOYHWKA WM MECTOHAa3HAaYeHHEeTO Ha HH(popMarusTa,
ChABPKAHUETO, IPUIIOKEHUETO WIH YCIyrara.

2. Cnopasymenusita mexay “Ynrpa-Tomop CnaBoB” OO/l u kpaitHuTE TOTPEOUTETH, OTHOCHO THPTOBCKHUTE
Y TEXHUYCCKUTE TapaMeTph Ha TMPENOCTABIHUTE YCIYTH 3a IOCTBII JO WHTEPHET, Karo IIeHH, 00eMHU Ha
JTaHHU, CKOPOCTH M T.H HE OTpaHWYaBaT yIPaXHIBAHETO HA MpaBaTa Ha KpaHUTE OTPEOUTEIH, YCTAHOBEHU
B TOuKa 1.

3. ®upma “Yarpa-Tomop Cnasor” OO/] rapanTupa Ha CBouTe aDOHATH, Y€ TPETUPA €IHAKBO LEIHUIT TpapuK
Ipu NMpeaOCTABAHCTO HA YCIIYTH 3a JOCTHII 1O UHTCPHET, 663 JUCKpHUMHUHALIYA, OTPAaHUYCHUA WM HaMeECa 110
KaKbBTO M Ja OWJIO HAa4YWMH, HE3aBHCHMO OT TOAATENS M TOJydarenis, ChIbPKAHUETO IO KOETO € IONydeH
JIOCTBII WM KOETO € Pa3MpOCTPAHEHO, M3IOJN3BAaHWUTE WA TPENOCTABEHHUTE MPHIIOKEHUS WIA YCIYTH H
M3M0JI3BAHUTE KpailHU yCTPOWCTBA.

4. dupma “Ynrpa-Tomop CmaBo” OO/l He mpmiara MEpKH 3a YIIpaBlIeHHe Ha Tpaduka, BKIIOYBAIIN
cleHOTO: ONoKupaHe, 3a0aBsHe, TPOMsSHA, OTpaHWYCHHUE, YIpaKHSBaHE HA Hameca, BIONIaBaHE Ha
Ka4eCTBOTO WJIM JUCKPUMHHUPAHE Ha CHCUU(UYHO CHABPKAHUE, TNPWIOKEHUS WIH YCIYTH WU
crielUYHN KaTeTOpHH OT TAX. TakuBa Morar aa ObJaT NpUIaraHd caMo W €IMHCTBEHO IPU HEOOXOIUMOCT
W JIOKATO Tpae HEOOXOJUMOCTTA, C TIeT:

- CriazBaHe Ha 3aKOHOJATEIHUTE aKTOBE Ha HAIIMOHAIHOTO 3aKOHOAATeNCTBO WM Ha EC, mpuimoXuMu KbM
JIOCTaBYMIIMTE HA YCIYTH 3a JOCTBII IO MHTEPHET WIM Ha MEPKHTE 32 NPHUBEXKIAHE B JEWCTBHE Ha TE3U
3aKOHOMATEIHA AaKTOBE, BKIIOYHTETHO Ha pemieHWs Ha ChAeOHW W MyONWYHH OpraHd, KOUTO HMaT
CHOTBCTHHUTEC IPAaBOMOLIUS,

- [Ipu HEeoOX0oAMMOCT OT 3ama3BaHe Ha LENOCTTa U CUTYPHOCTTa Ha MpeKara, Ha MPeOoCTaBIHUTE M0 Ta3u
Mpeska YCIYTH U Ha KpalfHUTe yCTPOWCTBA HA MOTPEOUTENNTE;

- IIpn HEOOXOOMMOCT OT MpEeAOTBpaTABaHE Ha IPEICTOSIIO IPETOBAapBaHE Ha MpekaTa W CMEKJaBaHe Ha
MOCII/ICTBUATA OT W3BBHPEIHU WM BpPEMEHHHM IIPETOBApBAHUS Ha Mpekara, NpU YCIOBUE, ue
€KBHMBAJICHTHUTE KaTEropuu Tpaduk ce TPETHUPAT SIHAKBO.

5. Ilpu HeoOXOMUMOCT OT HalaraHe Ha BPEMEHHH MEPKH 32 YIIpaBJIeHUE Ha TpaduKa, KOUTO ca CBEP3aHH ChC
cpOupaHeTo M 00pa0OTBaHETO Ha JMYHM JAaHHM Ha aboHatuTe Ha ¢upmara, TO LIe CE HU3BHPIIBA B
CHOTBETCBHE ChC CIETHUTE HOpMaTHBHH nokymeHTd: JnpextmBa 95/46/EO m JlupextuBa 2002/58/EO Ha
EBpomneiickus mapnamenT 1 Ha CbBera.

6. Karo moctaBurk Ha OOIIECTBEHU €NEKTPOHHU CHOOIIUTENHN YCIYTH, BKIIOUUTEIHO U YCIYTH 33 JOCTBII
JI0O MHTEPHET, JOCTaBYHK Ha ChIIbpKAHHE, IPIIOKEHHU U yCiIyrH, pupma “Ynrpa-Tomop Cnasos” OO/l numa
MpaBO CBOOONHO Ja Tpemiara YCIyrd, pas3jiudyHUd OT YCIYrHTE 3a JOCThI JO HMHTEPHET, KOMTO ca
ONTHMU3UPAHH 32 OINPENEICHO ChAbPIKAaHUE, MPWIOKCHUS WIH YCIYTH, WIM KOMOWHAIUS OT TAX, KOTaToO
ONTHMHU3WPAHETO € HEOOXOANMO, 32 J1a C€ M3IMBIHAT U3UCKBAHUATA 32 ChABPKAHUETO, MPUIOKEHUATA HITH
YCIIYTHTE 3a ONPEAeNICHO HUBO HA Ka4€CTBO, IIPH HATMINETO Ha CBOOOJICH KAIlaI[UTET, M aKO TOBA M0 HUKAKhHB
HauMH HE HapylllaBa KayeCTBOTO U MapaMeTpUTE Ha OCTAHAIUTE YCIYrH. 1e3u yCIyru ce MPeaoCTaBsT B
JIOIBJIHEHUE HA YCIYTUTE 3a IOCTBI JO MHTEPHET, HE CE U3IOJ3BAaT U HE CE MPEAarar Karo 3aMeCTUTEN Ha
YCIYyruTe 3a AOCTBII 10 MHTCPHET U HAMaA Oa 6’bjlaT B ym’bp6 Ha HaJIU4YUETO HIIN 06H_IOTO Ka4yeCTBO Ha
YCIIYTHTE 3a IOCTHII 10 MHTEPHET 3a KpaWHUTE TOTPEOUTEIH.

7. Ilpn HanuuKMe Ha ITOCOYEHUTE B TOUKA 4 CHOUTHS, KOMTO Halarar npeanprueMaHe Ha MEpKH 3a YIpaBJIeHHE
Ha TpadukKa € Bb3MOKHO BPEMEHHO, B aBapUEH PEXXUM WIIH C 1€ 3alla3BaHe )KU3HEHOCTTa Ha MpeKara, Ja ce
NpUiIarat onpeneseH! MPaKTUKH 3a yIpaBJieHUe Ha TpaduKa, B CIEACTBUE HA KOETO Ja ce OIoKupar, 3a0aBsr,



MPOMEHST WM OTpPaHWYaT OTJENHM KJIAcoBe TpadWK WM CHABP)KAHHE, KOETO Ja BOAM IO BPEMEHHO
BJIOIIABaHE Ha KAYE€CTBOTO HA PA3IMYHU MPHUIIOKEHUS WIH YCIYTH:

- [IbiHO G710KMpaHe JoCThIIA 10 ONPENENICHO ChAbPKaHNUE, IPUIIOKEHHS U YCIIyTH;

- BpemeHHO orpaHHYeHHE B CKOPOCTTa, 00eMa U JPYTH MapaMeTpl Ha KaueCTBOTO, BKIIOUUTEIHO OTHOCHO
JIOCTBIIA 10 OMPEAETICHO ChAbpPKAHWE, TMPUIOKEHUS U yCIYTH, KaTo B HIKOM CIydad € BB3MOXHO J1a ce
NPUWIOKH IBJIHO OJIOKMpaHe Ha JOCThIA B HalpaBleHHETO / HampapieHusiTa (B ciaydail Ha DdoS arakm),
o0exT Ha kubep arakara. MepkuTe ce rmpujarar 10 MOMEHTa, B KOWTO ObJie HeyTpaIu3upaHa Kuoep arakara.
Crnen orcrpaHsiBaHe Ha NPUYMHATA 332 HAJOKEHHTE MEPKH 32 YIpaBlICHHE Ha TpajuKa YCIyTUTE ce
BB3CTAHOBSBAT 10 OOMYaHUTE CH MapaMETPH.

8. B n3nbiHeHue Ha 3aKOHOAATETHUTE aKTOBE Ha HAIIMOHAIHOTO 3aKoHoAarencTBo U Ha EC, xouto usnucksar
OJIOKMpaHEeTO Ha JOCTHIA 10 CAMTOBE C ONpENeNIeHO ChAbpXKaHUe (callToBe 3a 3ajaraHus W T.H), “YiTpa-
Tonop CnaBos” OO/] criupa AOCTBIA 10 TIX 32 CPOK, OMPEIENEH OT MOCOYEHNUTE 110 — TOPEe OpPTraHHu.

9. Bceku nmorpeOuTelt Ha yCIyruTe 3a AOCThII 10 HHTEPHET, peaoctapsau ot “Yurpa-Tomop Cinasos” OO/,
€ JUIbKEH J]a He 3apeX/a, ChbXpaHsABa, M3IO0JI3Ba, paslpOoCTpaHsBa WIM mpenaBa (ailioBe, MporpamMu MM
KaKBUTO U J1a € Ipyrd MaTepuaiy, ChbIAbPKALIN HEMO03BOJIeHa HHPOPMALKs, KOMIIOTBPHH BUPYCH, IPOTPaMH
3a OTAajiedyeH JOCTBI, HEXKelTaHa ToIna (crmaM) WIM MaTepuaid, HAacO4YeHH KbM HPeojojIsBaHe,
KOMIIPOMETHPaHE WK 3aTpyJHsBaHE ACHHOCTTAa HA KOMITIOTPH U KOMIIOTBPHU HH)OPMALMOHHH CUCTeMU. B
te3u ciyvan “Ynrpa-Togop CnaBos” OO/] uma mmpaBo Aa mpeKkpaTs JoroBopa ¢ aboHaTa.

10. “VYnrpa-Togop Cnaros” OO/l onpenensi MUHUMATHH, MAKCUMAJTHU, PEKIIAMUAPAHA ¥ OOUYaliHO HAJIMYHU
ckopocTu Ha usrernsine (download) u kauBane (upload) Ha mH(pOpPMAIHS OT WIIM B HHTEPHET IPOCTPAHCTBOTO
mpe3 cobcTBeHata cu Mpexa. “Yarpa-Tomop CmaBos” OO/l momabpxka WH(pOpMAIUS 3a KadecTBOTO Ha
NpeNoCTaBssHATa yCIyra JOCTBI JI0 WHTEpPHET, chbriacHo “OOINM W3WMCKBaHHS IPH OCHIIECTBIBAHE Ha
eJIeKTPOHHHU choOmenus, n3naaenu ot KPC” (o6n. [IB, 6p. 6p.24 ot 4 Mapr 2008 r.). Llanara undopmanns
0 Ta3M TOYKA € JOCTHITHA 32 BCHUKU 3aMHTEPECOBaHH JIMLA HA HMHTEPHET CTpaHULaTa Ha GupMmara.

11. B chayvaii Ha 3HAYUTEIIHU OTKJIOHEHHUS OT CHOTBETHHUTE PEKJIAMUPAHU CKOPOCTH 3a U3TETIISTHE W KayBaHe,
CHIUTE OMXa MOIIH JIa OK&XKAT BB3/CHCTBUE BHPXY YIPAKHIBAHETO HA MPaBaTa Ha KPalHUTE MOTpeOUTENH,
nmocoueHn B wi. 3, (1) ma Permament (EC) 2015/2120 na EBpomneiickus mapmameHT u Ha CbBera OT
25.11.2015r. B cnywyal Ha HENpeKbCHAaTO WJIM PpEIOBHO TIOBTApsAII0 CE€ HECHhOTBETCTBHE MEXIY
JEHCTBUTEIHUTE TOKA3aTesId 32 CKOPOCTTa Ha yciyrara 3a JOCTBII JO MHTEPHET WJIM JIPYTH MapaMeTpu 3a
KaueCTBOTO Ha ycJyrara, MoTpeOUTENsIT MOXKE Jia ce BB3IOJNI3Ba OT CPENICTBATA 32 3alUTa B ChOTBETCTBHE C
MPUIOKUMOTO 3aKOHOIATENICTRO.

12. B ciyyail Ha IUIaHUPAaHO NPEKbCBAaHE MM BIOLICHO KadecTBO Ha YCIYTMTE NPU HM3BHPIIBaHE Ha
MpOQUIAKTUYHN TEXHUYECKH TPErIe, PEeMOHTH WM TOpaad pa3BUTHE Ha Mpexara, ‘‘Ymnrpa-Tomop
CnaoB” OO/] e nabkeH 1a HHPOPMHpPA MPEABAPUTEIHO OTPEOUTEIUTE B 3aCETHATHS PAiOH, BKIIFOYUTEITHO
M 32 CPOKOBETE€ Ha MPEKbCBAHETO WJIM BIOILABAHETO HAa KayeCTBOTO Ha yclyrara, MO Ha4dWH, KOWTO €
MaKCHUMAJTHO JIOCTBIIEH — Ype3 HHTEPHET CTPAHUIIATA CH, Ype3 U3IpalaHe Ha KPaTKh TEKCTOBH ChOOIICHHUS,
4pe3 eNEeKTPOHHU MUCMa U JIp.

13. Besiko 3HaYUTENIHO M HENIPEKbCHATO MJIM PEJOBHO IMOBTAPSILO CE Pa3MUHABAHE MEXIY ACHCTBUTEITHHUTE
IIOKAa3aTeIM Ha ycJlyrara 3a JAOCTBI J0 HHTEPHET, OTHOCHO CKOPOCTTa WM APYTH IapaMeTpu 3a KadecTBOTO
Ha yclyrara, Korato CbOTBETHUTE (DAaKTH Ca YCTAHOBEHH, Ype3 TOIXOISII

MeXaHW3bM 3a HaOmoneHue, omoOpeH oT Komucusara 3a perynmupaHe Ha CBHOOILEHHATA, CE€ CUMTa 3a
HECHOTBETCTBHE HA IIOKA3aTENIUTE 3a LIEJINTe Ha 3aJelCTBaHE HAa CpEACTBATa 3a IPaBHA 3alllUTa, C KOUTO
pasrosiara HoTpeoUTeNAT ChbINIACHO HALIMOHATIHOTO IIPABO.

HacTosmara Touka ce nmpusiara caMmo KbM J0TOBOPH, CKIIFOUEHH MU MOHOBEHH ciex 29.11.2015r

14. Cnoyuante Ha >kanbw Ha KpalHW TOTPEOWTENH, OTHOCHO TpaBaTa W 3aBJDKEHUSATAa UM, BBB BPB3Ka C
U3IIBJIHEHUE Ha yciaoBusaTa mo wi. 3 (1) ot Pemmament (EC) Ne 2015/2120 ce pasmiexaar mo peza, OnrcaH B
npuiokumute OOIM yCIOBUS, WHIUBUAYATHUS IOTOBOP 33 YCIYTH WIM TO Jpyr MOAXOASAI] HAYWH,
ChOOPA3HO MPHIIOKUMOTO 3aKOHOAATEIICTBO.



